
LIMITED LIFETIME WARRANTY
Our products are built to last, and our warranty is there to prove it.  
Here is a clear and simplified overview of what our warranty covers for the components of your doors and windows.

This warranty excludes uneven exposure to UV rays, solvents, and atmospheric pollutants. 
This guarantee is measurable using a colour change delta unit. 
10 years or manufacturer’s warranty. 
This warranty excludes labour.

This document is a simplified summary of Vaillancourt Inc.’s limited 
lifetime warranty. It does not replace the full warranty or warranties 
for products not manufactured by Vaillancourt Inc. Detailed terms and 
conditions are available at vaillancourt.ca.

Limited warranty. Certain conditions and exclusions apply. See our warranty policy for full details.
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*

Effective since  
December 1, 2025 Full version 

available on  
our website

Polyvinyl chloride (PVC) 
profiles
LIFETIME*

Guarantee against rot, rust, cracking, 
warping, corrosion, and uneven 
discoloration1.

Labour – 1 year

Aluminum profiles 
windows and doors 
LIFETIME*

Guarantee against rot, rust, cracking, 
warping, corrosion, and uneven 
discoloration1.

Labour – 1 year

Hardware windows
LIFETIME*

Labour – 1 year

Window insulation 
LIFETIME*

Labour – 1 year

Crossbars
5 YEARS

Parts and labour

Multipoint locks
5 YEARS

Labour – 1 year

Door brushes and weatherstrip4

1 YEAR

Parts

Screens, door mouldings 
(stained glass) and 
spontaneous glass breakage
1 YEAR

Parts and labour

Sealed units
LIFETIME*

Labour – 1 year

Sealed units patio doors  
and decorative glass3

10 YEARS*

Labour – 1 year

White finish door panels
Models N600 / N700 / N900

10 YEARS

Model N300

5 YEARS

Warranty against rust, major discolouration not 
exceeding five (5) delta units, surface deformation, 
chalking, warping, and flatness.

Labour – 1 year

Stainless steel 
hinges doors
LIFETIME*

Labour – 1 year

Paint
10 YEARS

Guarantee against uneven discolouration when exposed 
uniformly to sunlight and the elements, not exceeding 
five (5) delta units2.

Paint and labour


